
 
 
 
 
Dear Valued Supplier, 
 
We are writing to you as part of our ongoing commitment to strengthening security and safeguarding our 
business relationship, particularly against increasing instances of vendor impersonation and fraud. 
 
To ensure the integrity of our processes, we have implemented an enhanced supplier verification protocol. This 
measure is designed to protect your organization and Veolia from financial risk and malicious activity. 
 
Please note this critical security measure: All official communication from Veolia regarding supplier updates 
will only be issued by Veolia Master Data Management team members, through our official @Veolia.com email 
domain or our official ticketing system, ServiceNow (@service-now.com). 
 
We urge you and your team to remain vigilant: 

●​ Always scrutinize the sender’s email address for subtle differences or non-Veolia domains (e.g., Gmail, 
Outlook, or look-alike domains such as VeoliaS.com). 

●​ If you receive an urgent request, or a request to change banking details from a non-Veolia.com email 
address, please do not respond. Instead, email US.VendorAdmin@veolia.com. 

Thank you for your cooperation as we work together to maintain a secure and trustworthy partnership. 
 
Sincerely, 
Veolia North America 
Master Data Management Team  
us.vendoradmin@veolia.com 
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